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LEADING THE WAY 

AT BETHANY
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ABOUT

BETHANY



OUR MISSION, 
VISION, AND 
VALUES

MISSION
Creating Caring Communities through: 

Inspiring Leadership
Responsive Services
Innovative Programs
Exceptional People
Life A�rming Relationships 

VISION
Leading the Transformation of Albertans Aging Well

VALUES
We Care
We Show Respect
We are Responsible
We Embrace Diversity
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SLicensed Practical Nurse Cathy Van Tol 
spends quality time with resident Harold 
while providing routine care to him and 
other long term residents at Bethany. 
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MESSAGES FROM THE

BOARD CHAIRS
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Bethany Care Society 
Board of Trustees 

Bethany Care Foundation 
Board of Directors 
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A MESSAGE FROM OUR

PRESIDENT 
AND CEO
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Our work is changing. But our core 
mission remains the same – Creating 
Caring Communities.
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BETHANY CARE SOCIETY

BOARD OF TRUSTEES

Dr. Al Kryski
Board Chair

Michael Thakkar
Board Member

Committee 

Membership:

Finance and Audit

Lauren Andre
1st Vice Chair

Committee 

Membership: Strategic 

Planning and Risk 

Management, 

Community Relations

Arlene Weidner
Board Member

Committee 

Membership:

Quality, Safety and 

Ethics, Community 

Relations

Louise Redmond
2nd Vice Chair

Committee 

Membership:

Governance/

CEO Oversight 

and Nominations, 

Community Relations

Judy Hanson
Secretary

Committee 

Membership:

Quality, Safety and 

Ethics

Fergal Du�
Board Member

Committee 

Membership:

Strategic Planning 

and Risk Management

Dale R.C. Ebbert
Board Member

Committee 

Membership:

Governance/CEO 

Oversight and 

Nominations

Ben Kormos
Board Member

Committee 

Membership:

Governance/

CEO Oversight 

and Nominations, 

Community Relations

Blake Lowden
Board Member

Committee 

Membership:

Strategic Planning and 

Risk Management, 

Community Relations

Ray Mack
Board Member

Committee 

Membership:

Governance/CEO 

Oversight and 

Nominations, Finance 

and Audit

Salimah Pirbhai
Board Member

Committee 

Membership:

Quality, Safety and 

Ethics
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BETHANY CARE FOUNDATION

BOARD OF DIRECTORS

Leanne Demerais
Board Chair

Louise Redmond
Director

Committee 

Membership:

BCS Board Member, 

BCS Governance/

CEO Oversight and 

Nominations, BCS 

Community Relations

Van Dafoe
Vice Chair

Committee 

Membership:

BCS Strategic 

Planning and Risk 

Management

Susan Simpson
Treasurer

Committee 

Membership: 

Audit and Finance 

Andrew Wilson
Secretary

Committee 

Membership:

BCS Community 

Relations

Jennifer McCue
Director

BETHANY CARE SOCIETY

EXECUTIVE 
LEADERSHIP TEAM 

Jennifer McCue
President and Chief 
Executive O�cer

Nancy Hughes
Vice-President 
and Chief 
Operating O�cer

Gail Urquhart
External Relations 
Advisor   

Stuart Jaggard
Vice-President 
and Chief 
Financial O�cer

Leslie Poon
Executive 
Director Finance

Steven Friesen
Executive Director 
Research and 
Innovation

Dana Penner
Executive Director 
Clinical Operations 
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BETHANY BY THE NUMBERS

2,000+
Albertans call 

Bethany their home 

(age range 19-104 years)

11
care centres in 

8 communities

13
seniors a�ordable 

housing sites

77
years in operation

2,100
employees

18,000+
volunteer hours

a�ordable 
housing

long-term 
care

life-lease 
independent 

housing

specialized 
programs 
& complex 
dementia 

care

designated 
supportive 

living

855
suites

99
suites

supportive 
living

160
beds

191
beds

745
beds

245
beds

*Through a strategic partnership with Mountain View Seniors’ Housing, Bethany also provides health 
care services for designated supportive living home care residents in Didsbury, Olds, and Sundre.

BETHANY’S CONTINUUM OF CARE

55+
research and 

innovation projects

100+
connections 
with industry 
and academic 

partners

544
community 

donors



LEADING 
THE WAY
Recreation Therapy Assistant Michael 
Negash assists Bethany resident Fran 
Chislett to the table for lunch
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LEADING THE WAY THROUGH

CARING SERVICES
The Young Adult Program helps residents “Live Your Life.”  
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THANK YOU TO 
THE NICKLE FAMILY 
FOUNDATION 

Our Bethany communities 

are grateful for the continued 

generosity of donors through the 

Bethany Care Foundation, like the 

Nickle Family Foundation. Since 

1962, this fifth-generation family-

run foundation has continued to 

meet the changing needs of the 

Calgary community. 

Over the years, they have 

supported several Bethany 

initiatives, including the Young 

Adult Program at Bethany 

Calgary, enhancing indoor and 

outdoor spaces, and providing 

sensory and music therapy to 

our residents. “We recognize 

the need for care at all stages 

in life, from children and young 

adults to seniors,” says Jodi Smid, 

Executive Director, Nickle Family 

Foundation. “ Bethany’s Young 

Adult Program recognizes that 

need too, and provides space for 

residents to connect with one 

another, choose and engage in 

purposeful activities, and direct 

their own care pathways.”

Crapo “Woody” Delon  with Fola Adedokun, a social worker 
for the Young Adult Program at Bethany Calgary.
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LEADING THE WAY THROUGH

CLINICAL AND 
OPERATIONAL 
EXCELLENCE
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Improving quality of life for people with dementia  
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Raeleen Vanden Dungen, a 
recreation therapist at Bethany 

Riverview, is helping Irene Huszti 
listen to her personalized playlist.
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FOCUS 2025 STRATEGIC GOALS

Care

Our Reason 
for Being

Campuses 

of Care

Our Model 
for Creating 

Caring 
Communities

Our People

Living into 
The Bethany 

Way

Community

Partnerships 
that Power Us

Innovation

Reimagining 
and Delivering 
the Future of 

Care
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QUEEN ELIZABETH II  

PLATINUM JUBILEE 
AWARD

Photo credit: Government of Alberta 
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New technology research pilot could help 
older adults age in place.

LEADING THE WAY 
THROUGH

RESEARCH AND 
INNOVATION 
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Funding for this initiative was provided by Maximus Canada.
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ALBERTA CONTINUING 
CARE ASSOCIATION (ACCA)

INNOVATOR OF 
THE YEAR AWARD
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RESEARCH AND INNOVATION 
SPOTLIGHTS 
Bethany Care Society continues to lead the way with exciting 

research initiatives to enhance our mission to create caring 

communities. This work is possible thanks to the participation 

of our employees, residents, tenants, and families, who help us 

drive these projects forward.
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Advancing Spirituality in Palliative 
Care: Compassion in Action
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Social Learning Platform in Virtual 
Reality for Dementia
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Monica Johnson, Site 
Administrator for Bethany 

Cochrane, sitting in their 
century-old All Saints Chapel. 
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New mental health initiatives aim to 
reduce isolation and create connections.

LEADING THE WAY 
THROUGH

QUALITY 
EXPERIENCES
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Learn more about supporting Bethany’s mission of creating 
caring communities. Contact the Bethany Care Foundation 
at bcf@bethanyseniors.com

BethanySeniors.com

Bethany Care Society 

100, 2915–26th Avenue SE 

Calgary, Alberta T2B 2W6 

403.210.4600 or 1.888.410.4679

info@bethanyseniors.com


