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Our Outbreak Process
We have implemented a series of outbreak 
processes and protocols to help keep people 
safe.  Please read our statement online for a 
summary of the steps we are taking. 

Here’s a brief overview:

• If any resident displays symptoms, they 
will receive immediate medical attention, a 
swab will be taken, and the resident’s 
family will be notified.

• Employees with confirmed cases of COVID-
19 will be required to self-isolate at home, 
at the direction of Alberta Health Services 
(AHS) and the Medical Officer of Health. 
They will not return to work until cleared 
by Public Health.

• Employees identified, by the Medical 
Officer of Health, to have been in close 
contact with a confirmed individual are 
required to stay home and self-isolate as a 
standard precaution.  They will not return 
to work until cleared by Public Health.

Additional Resources and 
Information
Government of Alberta 
Government of Canada 
World Health Organization 

As part of the phased lifting of restrictions outlined in CMOH Order 36-
2021, there are still a few preventative measures that will be in place until 
further notice.  We ask that you carefully review these guidelines prior to 
coming on site.

Restrictions remaining in place:
• Health Assessment Screening and continuous masking for staff, 
volunteers and service providers
• Visiting persons are required to wear a mask continuously in common 
areas and will be screened upon entry
• Unvaccinated visiting persons (including children under 12) are strongly 
encouraged to wear a mask even in resident room/private areas

Upon declaration of an outbreak, we continue to follow strict outbreak 
protocols and implement select quarantine/isolation requirements when 
needed.  We will update impacted residents and families as required.

Residents
• Number new (in the last 24 hours): 0
• Total # recovered: 0
• Total # active cases: 1

• Level 7 ALC

Current units in declared outbreak and those recently lifted:
Bethany Calgary Level 7 is currently in outbreak.

Employees & Tenants (SL 1&2) remain at 0 active cases.

During a declared outbreak, we strongly encourage visitors to limit their 
presence on site whenever possible.  Minimizing the number of 
individuals entering our sites each day helps reduce the risk of further 
spread of the virus.  We continue to be able to provide other ways to 
stay connected with your loved one (such as phone calls or virtual 
visits), without coming to the site.

In the meantime, please continue to adhere to our safe visitation 
guidelines.  Thank you for your understanding and the sacrifices you are 
making in light of our public health measures. 

Please reach out to the Site Administrator with any questions or 
concerns you may have:

Site Administrator: Jennifer Vance
Email: Jennifer.Vance@Bethanyseniors.com

For good news stories happening at 
Bethany, please go to our social media 
channels:

For more information on Bethany's COVID-19 response visit: 

https://bethanyseniors.com/covid-19-faq/
https://bethanyseniors.com/bethany-calgary-covid19-updates/
https://www.alberta.ca/coronavirus-info-for-albertans.aspx
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
mailto:Jennifer.Vance@Bethanyseniors.com

