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Our Outbreak Process
We have implemented a series of outbreak 
processes and protocols to help keep people 
safe. Please read our statement online for a 
summary of the steps we are taking. 

Here’s a brief overview:

• If any resident displays symptoms, they 
will receive immediate attention, a swab 
will be taken and the resident’s family will 
be notified.

• Employees with confirmed cases of COVID-
19 are self-isolating at home, at the 
direction of Alberta Health Services (AHS) 
and the Medical Officer of Health. They 
will not return to work until cleared by 
Public Health.

• Employees identified by the Medical 
Officer of Health who have been in close 
contact with a confirmed individual are at 
home, self-isolating as a standard 
precaution. They will not return to work 
until cleared by Public Health.

Additional Resources and 
Information
Government of Alberta 
Government of Canada 
World Health Organization 

We are pleased to announce that the first and second resident vaccination 
clinics at Bethany Calgary have taken place. Also, the first vaccination 
clinic has been held for Hillside Manor.

We want to reiterate our thanks for all your support and patience over 
the past 12 months. It's hard to imagine all the sacrifices you have made 
during this period, and we continue to be grateful for your messages and 
well wishes. 

Employees
• Number new (since February 26): 0
• Total # recovered: 71

• 2 / Level 2 East Rainbow Terrace
• 17 / Level 2 South Southview 
• 4 / Level 3 East Central Point
• 23 / Level 3 South Parkview
• 7 / Level 4 ALC
• 4 / Level 6 YAP
• 3 / Level 7 LTC Memory Lane
• 3 / Level 7 ALC
• 8 / Level 8 Sunshine Point

• Total # active cases/unit: 0

Residents
• Number new (since February 26): 0
• Total # recovered: 135

• 6 / Level 2 East Rainbow Terrace
• 31 / Level 2 South Southview
• 5 / Level 3 East Central Point
• 42 / Level 3 South Parkview
• 1 / Level 4 ALC
• 5 / Level 6 YAP
• 8 / Level 7  LTC Memory Lane
• 10 / Level 7 ALC Secured
• 27 / Level 8 Sunshine Point 

• Total # active cases: 0

Tenants (SL 1&2)
• Number new (since February 26): 0
• Total # recovered: 4
• Total # active cases: 0

Continued on the next page

For good news stories happening at 
Bethany, please go to our social media 
channels:

For more information on Bethany's COVID-19 response visit: 
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While the news about vaccines is positive, we continue to implement our 
strong infection, prevention and control measures at our sites and follow 
all health orders as mandated by the province. Our employees and 
designated support/family persons will continue to follow strict safety 
protocols until further notice. 

Designated family/support person (DFSP) visitation is restricted on Level 
2 South (Southview), as it remains in outbreak. The MOH/CDC will 
determine when the outbreak can be lifted. 

All other levels and Hillside Manor are no longer in outbreak. DFSP 
visitation is allowed and can be arranged via the Care Services Manager. 
However, we strongly advise DFSPs to limit their presence on site 
whenever possible. Minimizing the number of individuals entering our 
sites each day helps reduce the risk of further spread of the virus.

In the meantime, please continue to abide by our current visitor 
restrictions at Bethany Calgary. Thank you for your understanding and the 
sacrifices you are making in light of our public health measures. 

Vaccination Update 
The second vaccination clinic for Hillside Manor is scheduled for March 
25. A third resident vaccination clinic for Bethany Calgary is scheduled for 
March 9. If you have any questions, please reach out through your usual 
site contact.

Please reach out to the Site Administrator with any questions or 
concerns you may have:

Site Administrator: Jennifer Vance
Email: Jennifer.Vance@Bethanyseniors.com
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