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Vision

Bethany Care Society is Alberta’s 
faith-based leader in advocating 
for seniors, and excels in 
providing holistic care, housing 
and support for seniors and 
adults with disabilities.
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As one of Western Canada’s largest not-for-profit provider 
of seniors care, we recognize a special responsibility to 
demonstrate leadership when it comes to providing care 
and advocating on behalf of seniors in our province.

Our priority is to improve the lives of those we serve, 
offering seniors in all different stages of life the highest 
quality care we can deliver. We aspire to: 

MESSAGE 
FROM OUR
BOARD CHAIR

FOR OVER 70 YEARS, BETHANY 
HAS BEEN A VOICE FOR SENIORS. 

I am tremendously grateful for the achievements of our 
1,400 plus employees who are central to our quality 
of care model that includes physical, mental and 
spiritual well-being of all Bethany residents. Through 
their compassion and dedication they have created an 
unparalleled environment for seniors. Our 2015 annual 
report highlights how we have undertaken initiatives 
to enhance quality, encourage innovation and fulfill a 
passionate commitment to service. 

By sharing stories from our staff and residents, you will 
see how we are defining the future of seniors care right 
here at Bethany

• Build a model that improves the way seniors   
 live in our communities

• Create new ways for residents to receive the   
 care they need

• Foster new relationships with our residents,   
 employers and neighbours that result in    
 healthier communities for all

Jerry Rasmuson

Sincerely
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Sharing resident stories is also the focus of our new 
website called Walks of Life that is launching in June 
2016. By sharing the stories of seniors living in Bethany 
communities, we highlight their diversity, strength 
and character. This new initiative is created to ensure 
that seniors care remains top of mind for the Alberta 
provincial government and to raise awareness about the 
continued need for government commitment to address 
adequate funding to support seniors as they age in care 
environments. We need to work collaboratively towards 
a long-term plan that encompasses all aspects of a 
senior’s quality of life. 

I encourage you to visit www.walks-of-life.ca to read 
our stories, learn about important issues and advocate 
on behalf of all Alberta seniors by sending your local 
MLA an email urging them to host their own community 
round table on seniors care.

Working together, we can shape the story of seniors 
care in Alberta.

IN THIS ANNUAL REPORT,              
WE HIGHLIGHT STORIES THAT 
REFLECT OUR MISSION OF 
CREATING CARING COMMUNITIES.

 

MESSAGE 
FROM OUR 
PRESIDENT 
& CEO

The theme of “stories” is very appropriate because 
our highest priority is the individual needs of our 
community members. Their stories are about their 
personal experiences at Bethany.

Jennifer McCue

Sincerely
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Bethany is a faith-based, not-for-
profit provider of seniors’ services and 
affordable housing in communities in 
central and southern Alberta. Bethany 
provides support for approximately  
1,900 residents and tenants including:

931 residents of long-term care and 
designated supportive living (7 care 
centres)

•      Care provided to residents to   
      address their unique needs

212 supportive living suites
•       Retirement living for active     
      seniors in a supportive community 

867 independent housing suites 
(6 Bethany-owned properties; 7 managed 
properties) 
   •    Affordable rental apartments for  
 seniors and others 
   •    Market−priced life lease  
 community for adults 
   •    Professional property  
 management for government    
 bodies and service clubs

Age of Bethany Residents 
(as of March 2015)

Long-Term Care

Total

Designated Supportive Living
and Supportive Living

Total

Selected Demographics of Long-Term Care 
Resident Population March 2015

•  61% female 

•  39% male

•  66% have some form of dementia

•  60% receive 9 or more medications

•  26 languages spoken or understood

•  45 religious affiliations

•  81 average age all residents

•  83 average age female residents

•  77 average age male residents

•  9 residents who are 100 years or older

ABOUT
BETHANY
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OUR LEADERSHIP TEAM
BETHANY BOARD OF TRUSTEES

EXECUTIVE LEADERSHIP

Jennifer McCue

President, 
Chief Executive 
Officer

Nancy Hughes

Vice President,  
Chief Operating 
Officer

Alasdair Smith

Vice President, 
Chief Financial 
Officer

Daranne Harris

Vice President, 
Chief Mission 
Officer

Melina Dharma-
Wardene
Executive Lead, 
Strategy, Innovation,
Corporate Secretary

Jerry Rasmuson
Chair

Bob Osness
1st Vice Chair

Candace Spurrell

2nd Vice Chair

Jean Morris
Secretary

Bev Kissinger
Board Member

Donavon Saltvold
Board Member

Greig Sproule
Board Member

Roger Laing

Board Member

Daranne Harris
Kevin W. Dickson

Board Members 
(Left during term)

Ron Woodward

Board Member
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BETHANY
STAFF DISTRIBUTION
Percentage of staff by job classification 2015/2016

Percentage of staff by location 2015/2016
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My name is Gwen. I am fifty-six 
years old and live at Bethany 
CollegeSide in the young adult unit.

Gwen, Resident 
Bethany CollegeSide 

A STORY OF FINDING

 new hope 
When I came to Bethany I was in very poor health. 
I suffer from fibromyalgia, arthritis, cirrhosis of the 
liver, hepatitis C and bipolar disorder. I needed help 
with everything including sitting up, feeding, bathing, 
transferring and bathroom trips. Walking was a 
challenge. I was basically bed-ridden, incoherent and 
would sleep for long periods of time. 

Through excellent nursing, occupational therapy and 
the recreation staff, my life has become enriched and 
productive. Bethany’s staff tell me how amazed they are 
with my progress and are so supportive.

They have given me the will to better myself physically 
as well as emotionally. Bethany cares about me.

Today I am enrolled at Red Deer College studying 
psychology and sociology, with a goal of working 
in social work. I also volunteer with Canadian Blood 
Services. I have learned that thinking positively helps 
you set goals. It was my goal to better my life, to walk 
again and become a productive member of society. I 
will not let hardships control my dreams. I look forward 
to being a good example to others.

Bethany’s staff tell me how 
amazed they are with 
my progress and are so 
supportive. 
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healing 
A STORY OF A

 BALLOON

As caregivers we cannot forget why we chose this 
career, and that is to help people. I have been a certified 
Health Care Aide since 2010 and joined Bethany as an 
employee in 2015

Working at Bethany, there are many opportunities to 
offer hope and healing to the body, mind, soul and heart.   

I have come to know a great group of people residing 
at Bethany CollegeSide and one man in adult living has 
made a particularly powerful impression. Recently he 
unexpectedly lost his mother and would not be able to 
attend her funeral. This saddened our whole unit. I was 
on shift and decided to take some time to talk with him. 
He was devastated and hurting. 

I thought that since he could not go to his mother’s 
funeral, we as staff should try to comfort him. I asked 
this man if he would like to take a helium balloon 
outside and say a prayer or talk to his mom while he 
releases the balloon into the sky. The look on his face 
was enough for me to feel accomplished for weeks. 

The day of his mother’s funeral, my daughter and I 
brought him a balloon for his special ceremony. He was 
smiling ear to ear. Our management, nursing staff and 
chaplain were alongside him as he said his “goodbye” 
to his mother and released his balloon into the sky. I 
think we accomplished our job that day and I know he 
was grateful.

Brogan, Health Care Aide 
Bethany CollegeSide 

It is an amazing feeling to come 
home after a day’s work knowing I’ve 
brightened someone’s day.

“It’s sometimes the little 
things we do that mean 
the most.”
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A STORY OF AGING

 gracefully 
For 28 years, I’ve had the privilege of 
working at Bethany Cochrane as a 
health care aide. I’ve met hundreds of 
residents who have touched my heart 
and changed my life.  In watching them, 
I’ve learned a great deal about aging 
gracefully and with dignity.
I think of Lydia who always dresses up in a two-piece 
suit and heels for dinner. Or Judith, a 95 year-old 
fashionista who loves the latest clothing styles and 
wears lipstick and earrings every day. I think of a 
gentleman who sits and reads poetry simply because  
he enjoys it.

So many of our residents suffer from chronic pain, and 
yet they don’t complain and will respond “I’m fine” when 
asked how they are doing. Every day when I come to 
work, I am inspired by these lovely people who are still 
going strong and enjoy life. 

I will be retiring later this year and although I will 
continue as a volunteer, I will miss my daily contact with 
Bethany Cochrane staff and residents who have become 
such a part of my life. 

Carmen, Health Care Aide
Bethany Cochrane

“I am inspired by these 
lovely people who are still 
going strong and enjoying 
life.”
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STORIES

 inspire

Originally from Ontario, Kandace recently moved to 
Calgary from High Level, Alberta. Her desire to get 
connected by giving back, as well as her heart for 
seniors brought Kandace to Bethany where she spends 
time visiting with residents, helping with the recreation 
program and assisting in the corporate office. 

As a journalist, Kandace is particularly interested in 
hearing about our residents’ lives. “I love hearing their 
stories. They have so much to offer and have had long, 
interesting lives. We can all learn so much from seniors.”

“I love hearing their 
stories. They have so much 
to offer and have had long, 
interesting lives.”

A NEW BETHANY 
VOLUNTEER

Volunteering at Bethany is giving 
Calgary newcomer, Kandace, a sense of 
community and belonging. “It felt like 
home, the first time I walked through 
the door at Bethany Calgary,” she says. 

Kandace, Volunteer
Bethany Calgary
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A STORY OF

 community  
PARTNERSHIPS

We enjoy the benefits of many long-term partnerships and 
also welcome new relationships. In 2015, we established 
partnerships with a number of church groups, K-12 student 
groups, post-secondary institutions and corporations. 
At Bethany Calgary, we successfully involved more 
community players than ever before resulting in greatly 
needed volunteers. Many of the partnerships involve 
younger groups, providing an opportunity for different 
generations to come together.

The Queen Elizabeth High School’s Deaf and Hard of 
Hearing Program is an example of an intergenerational 
partnership at work. Most student volunteers come 
to Bethany Calgary feeling shy and timid, but their 
interactions with our residents quickly began to build 
their confidence. Some of the kids even use their personal 
experience and knowledge to help residents with hearing 
challenges by teaching them American Sign Language 
(ASL). This is a tremendous reciprocal benefit for both the 
residents and the students!

Across all of our sites in Southern and Central Alberta, 
our community partners play an important role in keeping 
our residents connected with the larger community 
where they live. We appreciate all of our partners and are 
thankful for their volunteer hours and support.

Building strong community 
partnerships is a major focus at 
Bethany. Relationships are central 
to all we do. Creating connections 
between volunteers, staff and residents 
strengthens all our communities.

We appreciate all of our 
partners and are thankful 
for their volunteer hours 
and support.
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A STORY OF

 building
COMMUNITY

“I like the people at Riverview,” 
says Lynda. “They are very 
caring and friendly, and when 
there is a problem, everybody 
pitches in to help out.” 

Community spirit unites the three 
unique buildings - Mikkelsen 
House, Wilkinson House and 
Kanerva House - that make up 
Bethany’s Riverview Village. 
Since moving to Mikkelsen House two years ago, 
residents Grant and Lynda have found that their 
neighbours have also become close friends.

Lynda is the president of the complex’s social 
club, while Grant is the treasurer. Working 
with a team of enthusiastic volunteers, they 
organize a variety of activities including monthly 
breakfasts, dinners and dances for residents. 
There is also a daily afternoon coffee time when 
residents can get together in the common area 
to visit. Card bingo is a popular activity and the 
social club also recently purchased a new pool 
table and shuffleboard to ensure everyone has 
some thing they enjoy doing. 

It is that spirit of everyone looking out for 
each other that makes Lynda and Grant feel 
particularly secure. “It is a very nice feeling to 
know that people are there to help out if we 
need anything or one of us is sick,” they add.

Newcomers are also warmly welcomed into the 
community with residents making an effort to   
get to know them and inviting them to the many 
different social activities.

We are thankful for residents like Lynda and Grant 
who are creating a welcoming community for 
independent seniors at Riverview Village. Thank you 
for building a caring community!

Mikkelsen House

Wilkinson House

Kanerva House 

Lynda and Grant, Residents
Riverview Village
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FINANCIAL INFORMATION
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Bethany receives and spends over $95 million yearly 
pursuing its mission of Creating Caring Communities.
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Modern day chaplaincy is inclusive of spirituality and 
faith. Bethany chaplains and community faith partners 
representing a variety of faiths and denominations, 
are available to provide spiritual support to residents 
and families.  

Chaplains are integral members of the interdisciplinary 
care team. They ensure nurturing a resident’s spirituality 
is part of every resident’s long-term care plan. It is this 
formal assessment and attention to spiritual wellbeing 
in care that makes Bethany unique. Grief support was 
a key area of focus in 2015/16 and will continue to 
be a priority as part of our initiatives that further the 
provision of high-quality palliative care. 

Providing excellence in pastoral care is part of our story 
at Bethany. We will continue to grow and evolve our 
care to meet the changing needs of our residents as we 
look to the future.

FAITH MAKES OUR STORY

 unique 
Faith and spirituality are part of day-
to-day life at Bethany. Our holistic care 
of the mind, body and spirit makes 
Bethany unique. 
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THE STORY OF

 giving 
Thank you to all our donors whose 
generosity enhanced the lives of 
our residents in 2015 through 
your financial support. Donors 
are essential and valued partners 
for Bethany in creating caring 
communities, and we are careful 
stewards of these funds. 

This year Bethany Care Foundation 
received over $880,000 in donations!    
New garden areas were built and new 
furnishings were added to brighten 
our residents’ homes. Contributions 
were also received to support 
Bethany’s ongoing Music Therapy 
and Pastoral Care programs.  Both 
of these programs are 100% donor 
funded and help to enhance the mind, 
body and spirit of our residents. 
Funds raised were also put to use in 
securing new technology and tools 
for resident care and safety.

Every gift makes a difference and 
contributes to Bethany’s goal of 
being caring innovators in health, 
housing and lifestyle services for 
seniors and adults with disabilities.  
On behalf of our residents and              
staff, thank you for your support!

 

 

To connect with a member of our team, please contact 
the Bethany Care Foundation office at 403-210-4611.

• Bethany Riverview Capital Campaign - We will   
      be releasing information on how you can support   
      the building of our newest long-term care facility.  

• Music Therapy and Pastoral Care – Ongoing   
      support is needed to maintain both of these   
      valuable programs in all Bethany communities.  

• Equipment, Furnishings and Site Refurbishments   
 Many opportunities are available to support   
      these practical needs in our communities. 

•  Donor Appreciation – We look forward to    
      building stronger relationships with our donors   
      and finding new opportunities to connect and to   
      say “thank you“. 

Moving Forward
The following will be our areas of focus in 2016/2017:
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Susan Healy

Murray Fuerst

Otto Silzer

Leanne Demerais      

Jennifer McCue        

Bob Osness

Aaron Potvin

Board Chair

Vice Chair 

Treasurer

Directors 

BCF Board of Directors
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Riverview 
LOOKING FORWARD         
TO THE STORY OF

Bethany Riverview is being purpose built as a dementia care center with a capacity of 210 beds. 
By creating a community with a focus on expert  dementia care we will improve the quality of 
life for residents and their families in all stages of their journey with dementia.  

The co-location of Bethany Riverview with our housing community will enable us to support all 
residents by providing access to a variety of services and programs.

We are excited about the possibilities that Bethany Riverview will bring to seniors in Calgary 
and the surrounding communities.  

Over the next two years we will be reaching out to the local community, our friends and 
partners to include them in this exciting new chapter of our story.

We look forward to welcoming you to Bethany Riverview in the fall of 2018!

Bethany Riverview, located at our Riverview Village site will 
create a true campus of care for seniors. Providing an environment 
that supports seniors to “age in community” has been part of the 
Bethany vision for the last several years as we planned for this new 
care community. 



Bethany Care Society
1001 17 Street NW 

Calgary, AB T2N 2E5

403.210.4600 or 1.888.410.4679

info@bethanyseniors.com

www.bethanyseniors.com

“The stories people tell have a way of 
taking care of them. If stories come to you, 
care for them. And learn to give them 
away when they are needed.”
Jean Shinoda Bolen


